
Patient Experience using Zoom virtual visits 

Joining from MyChart 

 

Patients cannot join the Zoom call until 15 mins 
before the appt starts. 

 

 

Patients can join the Zoom call by clicking the 
black and white button towards bottom of 

screen that says “Join Video Visit” 

 

 



Joining via Text or Email 

 

A text will look like this: 

 

An email would look like this: 

 

 

 

 

 

 

 



The patient does not need to download Zoom to join a call, they can “Join from browser” 

 

 

They will need to allow the use of the microphone and camera to have a successful Zoom visit. 

 

 



 

The patient will then be placed in a waiting room until the clinician or support staff joins the call. 

 




