Patient Experience using Zoom virtual visits

Joining from MyChart

Patients cannot join the Zoom call until 15 mins Patients can join the Zoom call by clicking the
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@< This is a video visit

Ready to begin video visit
We're ready for you! Begin the video visit, and
your provider will be with you shortly.
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Joining via Text or Email

A text will look like this:
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+1 (855) 559-3551

Join your video visit with your
provider.

https://applications.zoom.us/
epicfhir/patientlaunch?
org_id=L5J8Xz1-SUip_-
fuHFU2tQ&acc_id=wFr4pZxj-
QLKRdHy2-
UDZtg&token=UY5CWO-
BOS7ZAMLBVBOWMZGOULA&
epiclnstanceld=61QSNEunTf-
WkffD7VjePwg

Join your video visit with your
provider.
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If you did not expect this message from an unknown sender, it may

An email would look like this:
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Hello Chris,

Join your video visit with your provider by clicking this link: Here

Your appointment starts at Wednesday 12:25 PM EST

Sign In to MyChart

MyChart is available on the go!

Available on the ANDROID APP ON

ﬁpp Store | P> Google play

o

To change what notifications you receive and how you receive them,
log in to MyChart and choose Communication Preferences from the menu.
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The patient does not need to download Zoom to join a call, they can “Join from browser”

Once you install Zoom Workplace app, click Join from Zoom Workplace app below

Join from Zoom Workplace app

‘ Join from browser ‘

Don't have the Zoom Workplace App installed? Download Now

By joining a meeting, you agree to our Terms of Service and Privacy Statement

They will need to allow the use of the microphone and camera to have a successful Zoom visit.

Do you want people to see you in the meeting?

You can still turn off your microphone and camera anytime in the meeting

[ Use microphone and camera

Continue without microphone and camera




The patient will then be placed in a waiting room until the clinician or support staff joins the call.
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